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Mission Statement 
 
The Managing Director of ISACert B.V. declares that the Quality Management 
System of ISACert, including all related documents, shall be used for the handling of 
certification requests and request for second party audits.  
 
For all the audits and certification decisions, the Managing Director guarantees the 
impartiality, independency and confidentiality of all the personnel involved the audit 
and certification process. 
 
All personnel of ISACert and related bodies are informed about the content and the 
importance of the Quality Management System of ISACert. All personnel agrees to 
work accordingly the  procedures of the Quality Management System and supports 
the mission of ISACert to add value to the international food and food related supply 
chains by means of competent, impartial and transparent audits, reports and 
certification. 
 
ISACert verifies by means of planned internal and witness audits the effectiveness of 
the Quality Management System.  
 
ISACert is not involved in, nor offering services for: 
> Certifying another CB 
> Consultancy activities 
> Internal audits to its certified clients 
> Outsource audits to a Consultancy Organization 
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